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This is to certify that the IT Service Management System of:

Stone Technologies Limited T/A Converge Technology Solutions

Granite One Hundred, Acton Gate, Stafford, Staffordshire, ST18 9AA, United Kingdom

applicable to:

Stone Technologies Limited TA Converge Technology Solutions providing Converge 

Managed Services Portfolio to customers, consisting of the managed service desk 

and  service management.

has been assessed and registered by NQA against the provisions of:

ISO/IEC 20000-1:2018

This registration is subject to the company maintaining an IT Service Management System, to 

the above standard, which will be monitored by NQA

Managing Directora Certificate No. 225556

7 September 2026ISO Approval Date:

Valid Until: 6 September 2029

EAC Code: 19, 24, 29, 33


